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OBJECTIVE: 

 

The County Executive's Office - Learning Organization/Learning and Employee 
Development is requesting e-learning content and a reference library to provide 
comprehensive on-line learning training and development tools to approximately 22,000 

County employees. 

 
SCOPE: 

The learning content general requirements include professional development courses in the 

following areas: 

-Desktop application curriculum for commonly used office, creative, and web applications 

-Management and leadership courses and materials to cover all facets of workforce 

management, leadership and coaching 

-Professional effectiveness courses to include change management, written and oral 

communications, and career advancement 

-Soft skills such as problem solving 

-Team building curriculum 

-Customer service curriculum for staff and management 

-Certification preparation resources for BRN, PMI, SHRM, and COMPTIA 

-IT curriculum for current versions of standard applications and development methodologies 

 
The content should include a variety of learning modalities, which includes videos, 

web-based courses, books, audio books, virtual practice labs and certification test 
preps. The web-based courses should have the ability to be customized to fit the 

needs of the County and/or specific departments. 

 
In addition to the general learning content, the County needs to adhere to federal and 
state law compliance requirements and will need courses related to sexual harassment 
prevention, sexual violence awareness  and prevention, workplace violence prevention, 

information and data security, anti-bullying in the workplace, and conflict of interest. 
While the majority of e-learning contents are off-the-shelf, the County may require 

customized courses depending on future needs and compliance requirements. 



 
The technical requirements include the following: 

-Content provider must host their own content 

-Content must provide an automated integration with the County's Learning Management 

System (SumTotal Learn) 

-Content must be in an applicable format to work with LMS: SCORM - 2004 3rd Edition, 

SCORM- 1.2, AICC 

- 3.5, xAPI, etc. 

-Content provider must provide a testing process to upload content into LMS 

-Content must meet 508/ADA compliance 

-Content is mobile device accessible 

-Reference tools available on-line or for download. 

 


